
Send Page 
The Send page displays the File Groups that you can share with other 

people. 

 

File Groups 

This section shows the File Groups you have uploaded. 

 

There are currently three File Groups:  

- Blue prints 

- Main project 

- Time Project  

Each File Group displays: 

- The remaining time before it is deleted. 

- The total size of the files. 

- The number of files it contains. 

 

Example 

The Main Project File Group will be deleted in 23 hours and 57 minutes. 

It contains 5 files with a total size of 139.98 MB. 

Tap a File Group to view its details. 

 

Share Button 

Tap the Share button to copy or share a link to the selected File Group. 

 

+ Button 

Tap the + button to create a new File Group. 

  



Receive Page 
The Receive page displays File Groups that other people have shared with 

you by email. 

 

Shared File Groups 

There are currently two shared File Groups: 

- Future Time Project 

- Time Travel 

Each File Group displays: 

• The sender's email address.  

• The remaining time before the File Group expires. 

• The total size of the File Group. 

• The number of files it contains. 

Tap a File Group to view its details. 

 

File Details 

The File Details page for a shared File Group is slightly different from the 

standard File Details page. 

The following information is displayed: 

• Title 

• Sender's email address 

• Time remaining 

• Number of files 

• Total size 

Download file  

To download a file, tap the Download icon next to the file.  

Share 

Tap the Share button to copy or share a link to the entire File Group. 

 

Note: If the File Group is code protected, anyone you share the link with will 

also need the password from the original sender. 

 

QR 

Tap the QR button to display a QR code that another person can scan to 

access the file group. 

Note: If the File Group is password protected, the recipient must still enter 

the password provided by the original sender. 

 

Limitations 

For shared File Groups, you cannot: 

- View the password for the file group. 

- Open the Mail Share page to see which email addresses the File Group has 

been shared with. 



Upload Page 
On the Upload page, you can select the files you  

want to share by tapping the Select Files button.  

 

You can choose files from one of the 

following sources: 

- Photo Gallery (images only) 

- File Picker 

- Camera (take a new photo) 

The maximum supported file size is 3.5 GB. 

 

Note: Selecting a very large file may cause the screen to appear black for a short 

time while the file is being processed. 

If you want to share a large number of images, it is recommended that you compress 

them into a ZIP file before uploading. 

If you selected the wrong files, tap the – (minus) button next to a file to remove it 

from the upload list. 

After selecting your files, the app displays: 

- The total size of the selected files. 

- The amount of storage space you have remaining. 

 

Expiry time  

Select how long the File Group will be  

available before it is automatically deleted. 

 

Available options: 

- 1 hour 

- 24 hours 

- 48 hours 

- 1 week (Premium only) 

- 1 month (Premium only) 

 

Generate Code 

Enable this option to generate a random access code for the File Group. 

Anyone opening the shared link must enter this code before they can download the 

files, unless they received the File Group directly by email through the app. 

Send Email 

Enable this option to send the File Group directly by email. 

Two additional fields become available: 

- Email 

- Message (optional) 

The recipient receives an email containing a link to the File Group and your optional 

message. 

Recipients who receive the File Group directly by email through the app can 

download the files without entering the access code. 

 

Upload 

Tap Upload to begin uploading the selected files and create the File Group. 



File Details Page 
 

The File Details page displays information about a File Group. 

 

The following information is shown: 

• File Group name 

• Time remaining before the File Group is deleted 

• Number of files 

• Total size of all files 

• Access code (if one has been generated)  

For each file, you can also see:  

• The file size 

• The number of times the file has been downloaded 

 

Download file  

To download a file, tap the Download icon next to the file.  

Copy 

Tap Copy to copy the File Group's access code to the clipboard. 

 

View Mail Share 

Tap View Mail Share to open the Mail Share page, where you can see  

which email addresses the File Group has been shared with. 

 

Share 

Tap Share to copy or share a link to the entire File Group. 

 

QR 

Tap QR to display a QR code that another person can scan to access the File 

Group. 

Note: If the File Group is code protected, anyone using the QR code must 

still enter the access code unless they received the File Group directly by 

email through the app. 

 

Delete 

Tap Delete to permanently delete the File Group and all files it contains. 

Warning: Deleted File Groups cannot be recovered. 

 

 

  



Mail share page 
The Mail share page allows you to send an email containing a link 

to the File Group. 

An example of the email is displayed on the right side of the page. 

To add a recipient, you can: 

- Enter the email address manually. 

- Tap the Contact icon to select an email address from your 

contact book. 

Note: You must select a contact that has an email address. If the 

selected contact does not have an email address, the email field 

will remain empty. The app can only access the contact 

information you choose to share. 

You can also add an optional message for the recipient. 

Example message: "Please see files" 

 

Internal Sharing 

When you add an email address to the access list, the File Group 

is shared with that email address. 

If the recipient has a SnapFile account using the same email 

address, the File Group will appear automatically on the Receive 

page. 

If the recipient does not have a SnapFile account yet, the File Group 

will become available if they create an account using the same email address. 

File Groups received through internal sharing do not require an access code. 

 

To remove access:  

- Tap the – (minus) button next to the email address. 

- The File Group will be removed from the recipient's Receive page. 

If you do not want to share the File Group with a specific user, remove their email address from the access list. 

 

No Email 

If you do not want to send an email, select the No Email option. 

   

  



Account page 
The Account page displays information about your SnapFile account. 

 

The following information is shown: 

• The email address used to log in. 

• Storage space used. 

• Total storage space available. 

Example: 

The account on the pictur has used 947.80 MB out of 50 GB of  

available storage (2%). 

 

Statistics 

The Statistics section displays information about your File Groups: 

• Number of currently shared files. 

• Total number of downloads across all files. 

Example: 

The account currently has 16 shared files with a total of 4 downloads. 

 

Subscription 

Tap Subscription to open the Subscription page and view your current subscription status. 

 

Feedback 

Tap Feedback to open the Feedback page and send comments or suggestions. 

 

Logout 

Tap Logout to sign out of the app. 

 

Delete Account 

Tap Delete Account to permanently delete your account and all shared File Groups. 

Note: If you have an active subscription, cancel the subscription before deleting your account. 

If you have an active subscription, all files will be deleted immediately. However, the account itself will only be 

deleted when the subscription period has ended. 

  



Subscription 
The Subscription page displays your current subscription status and  

allows you to purchase a subscription if you do not already have one. 

 

A subscription provides access to longer File Group expiry times: 

• 1 week 

• 1 month 

Available Subscription Plans 

Currently, there are two subscription plans available: 

• 50 GB storage 

• 100 GB storage 

No Active Subscription 

If you do not have an active subscription,  

the purchase buttons are displayed: 

• Subscribe to 50 GB 

• Subscribe to 100 GB 

 Active Subscription 

If you have an active subscription, the following information is displayed: 

• Subscription status (Active or Expired) 

• Storage size included in the subscription 

• Subscription expiration date 

• Auto-renew status 

• Purchase provider (Google Play or Microsoft Store) 

 

The following buttons are also available: 

• Update Status – Manually refreshes the subscription information. 

• Cancel Subscription – Opens the store where the subscription was 

purchased, allowing you to cancel the subscription. 

Note: Subscriptions must be cancelled through the store where they were 

purchased. 

 

Subscription Examples 

The images show the Subscription page before and after purchasing  

a 50 GB subscription. 

Before purchasing a subscription: 

The available subscription plans and purchase buttons are displayed. 

After purchasing a 50 GB subscription: 

The active subscription details are displayed, including the storage amount, 

expiration date, and subscription status.  


